Nuts, Bolts & Beyond:
A Workers’ Compensation Seminar
For the Ohio Self Insurers Community

November 8, 2024

Track 1- Advanced Track
8:00-9:00 Registration and Breakfast
9:00- 9:05 Welcome
9:05-10:00 Unbundling
Brian Chance, The Stephens Group; and Kelly Powers, Scotts Miracle Gro
10:00-10:45 Managing Quality with Your TPA
Melissa Brockhurst, Bon Secours Mercy Health; Marlene Smith, Byers
Automotive Group; and Loyd Hudson, American Electric Power
10:45-11:00 BREAK
11:00-12:00 Managing a Catastrophic Claim
Denise Evans, Kathy Talabac and Panel
12:00-1:30 Lunch on your own*
1:30-2:30 Investigation and IME
Jim Anderson, Infoquest; Richard Hernandez, Perez Morris; and Anthony
Almazan, M.D.
2:30-2:45 BREAK
2:45-3:45 Roundtable

Track 2- Beginner’s Track

8:00-9:00

9:00-12:00

Registration

Beginner’s Nuts and Bolts Training with the Ohio Bureau of Workers’
Compensation



Angela Turner, Amanda Newsome, Rhonda Headley, Angela Sievert and Dave
Sievert
12:00-1:30 Lunch on your own*

1:30-2:30 Investigation and IME
Jim Anderson, Infoquest; Richard Hernandez, Perez Morris; and Anthony
Almazan, M.D.

2:30-2:45 BREAK

2:45-3:45 Roundtable

*Lunch menus for the Polaris area can be found at the Quest information desk



